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THONG TU 
, Quy dinh quy tac tmg xir ctia can ba, cong chirc, vien chirc 

trong nganh Thanh tra va can ba, cong chtrc lam cong tac tie'p cong dan 

Can ar Ludt Can ba, cong chirc ngay 13 timing 11 nam 2008; 

Can cit. Ludt Vien chirc ngay 15 thong 11 nam 2010; 

Can ar Ludt sira doi, ba sung mat so lieu cfia Ludt Can ba, cong chirc 
va Ludt Vien chirc ngay 25 thong 11 nam 2019; 

Can ar Ludt Thanh tra ngay 15 thong 11 Pram 2010; 

Can cit. Ludt Khie'u nai ngay 11 thong 11 nam 2011; 

Can ci'r Ludt Tie'', cong dan ngay 25 liking 11 nam 2013; 

Can ar Ludt To coo ngay 12 timing 6 nam 2018; 

Can cir Ludt Phong, chang tham nang ngay 20 thong 11 nam 2018; 

Can eft Nghi dinh so 50/2018/ND-CP ngay 09 thong 4 nam 2018 dia 
Chinh 	quy dinh chirc nang, nhiem vu, quyen han va ca ca'u to chirc cfia 
Thanh tra Chinh phfi; 

Theo d'e' nghi cfia Vu trtrang Vu To chirc can b 'a; 

Tang Thanh tra Chinh phfi ban hanh Thong tu' quy dinh Quy tac ting xir 
cfia can ba, cong chirc, vien chirc trong nganh Thanh tra va can ba, cong chirc 
lam c 'Ong tac tiep cong dan. 

Chtro'ng I 

QUY DINH CHUNG 

Dieu 1. Pham vi die‘u chinh 

Thong to nay quy dinh quy tac img xir chung, img xir trong thirc hien nhi@n 
vu thanh tra, gial quy6t khi6u nai, to coo va phong, chemg tham nhiing trong nganh 
Thanh tra va trong thvc hien nhiem vu tip cong dan. 



Di&I 2. Wit tiro'ng ip dung 

Th6ng tu nay ap dung d'ai vai can b0, cong chirc, vien chirc trong cac co 
quan thanh tra nha nu& va can ba, ding chic lam cong tac tier) cong dan tai 
Till so tipcong dan, dia diem tier) cong dan. 

Chuscmg II 

QUY TAC UNG XU CHUNG 

Di&I 3. Tinh than va thai do lam viec 

1. Ton tong va tan tuy phuc vu Nhan dan; tuan thu va guang m'au thgc hien 
thing chn truang, clueing thi cua Dang, chinh sach, phap luat cua Nha nuac; luon 
coy thirc to chirc ky luat, tinh thin trach nhiem trong viec thiyc hien nhiem vu, 
cong vu; nghiem chinh chip hanh not quy, quy the lam viec oh co quan, don vi. 

2. Luon coy thirc ren luyen, tu durmg duo dire; c6 loi sang lanh manh, 
ch6ng quan lieu, tham nhang, lang phi, chii nghia ca nhan, co h8i, cuc bo, be 
phai va cac hien Wong tieu cuc khac. 

3. Khong nhan danh co quan, t6 chirc, khong sir dung tai sun, trang thiet 
bi, phucmg tien cong de lam viec rieng; tich cuc xay dung khong gian xanh, 
sach, dep va m6i tru6ng cong so van minh, than thien. 

4. Thut hien &mg chirc trach, nhiem vu ciia can b0, cong chirc, vien chirc, 
bao gom nhang viec phai lam va nhang viec khong throe lam theo quy dinh cua 
Bo luat Lao dOng, Luat Can ba, ding chirc, Lust Vien chirc, Luat Thanh tra, Lust 
Khieu nai, Lust T6 cap, Luat Tiep ding dan, Lust Thuc hanh tiet kiem, ch'8ng lang 
phi, Li* Ph6ng, clthng tham nhimg va cac van ban phap luat khac c6 lien quan. 

Di&I 4. Trang phut, tic phong lam viec 

1. Khi lam viec tai cong so.  va trong thai gian thuc thi nhiem vu, cong vu 
phai an mac gon gang, lich str, di gay hoic dep co quai hau; sir dung trang phuc 
nganh, deo the, bien ten, ciu vai, cap ham dung quy dinh; c6 tu the, tac phong 
nghiem tuc, lich 

2. Chip hanh nghiem quy dinh ve th6i gian lam viec, th6i gian hop; khong 
lam viec rieng hay red co quan, dcm vi, vi tri cong tac ma khong c6 ly do chinh 
Bang; sip xep not lam viec gon gang, sach se. 

3. Khong but thuac la trong khuon vien try. s6 co quan; prang mau chip 
hanh cac quy dinh cua phap luat ve phong, ch6ng tac hai cua thuac la. 
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4. Khong u6ng ruou, bia trong co quan; khong Ong ruou, bia truck va 
trong gio lam viec, gie3T nghi tura cac ngay lam viec; chap hanh nghiem cac quy 
dinh phap lust ve phong, cheng tac hai cua ruou, bia. 

Dieu 5. Giao tiep qua dien thoai, tint' dien tir va tren mang xa hoi 

1. Khi giao tiep qua dien thoai va cac phuong thirc giao tiep true tuyen 
khac, can Ix), cong chirc, vien chirc phal xung ten, chirc danh, chirc vu, ca quan, 
don vi not cong tac; trao d6i ng'an gon, cu the vai am luting vim du nghe, thai 
dO hoa nha. 

2. Sir dung h6p thu dien tir cong vu theo dimg quy dinh; bao dam an toan, 
an ninh th6ng tin; khong sir dung mang xa hOi trong gio lam viec; khOng sir 
dung thu dien tir, mang xa hOi de tuyen truyen, clang tai thong tin khong dung 
su that, anh hirang den uy tin, hinh anh ciia co quan, don vi. 

Dieu 6. eng xir dm can bi), cong chtk, vien chtk gift• chirc vu  lanh dao, 
quart 157 

1. Thuc hien dung nhiem vu, quyen han trong la'nh dao, quan 1ST; gift gin 
doan ket not 110; phat huy trach nhiem neu guong \Ta xay dung moi tnrang lam 
viec chuyen nghiep, than thien trong co quan, don vi. 

2. Thuc hien dan chu, khach quan, cong bang trong host Ong cua ca quan, 
dun vi; ton trong, lang nghe va kip thoi nam bat tam tu, nguyen vong da cong 
chirc, vien chirc cap duoi; cong tam, khach quan trong quan 1ST, sir dung, danh 
gia cong chirc, vien chirc. 

Dieu 7. U'ng xtr gift cong chtk, vien char voi cap tren va vOi dting nghiep 

1. CO thai d6 ton trong, nghiem chinh chap hanh su chi dao, dieu hanh 
va phan cong cong viec dia cap tren; dung gop y kien vai cap teen voi tinh 
than xay dung, nham khac phuc kip thai nhang ten tai, hsn the va d6i mai 
cong tac chi dao, dieu hanh; khong duac lai dung viec Op ST, phe binh lam anh 
huang den uy tin, danh du dm cap tren. 

2. Chii Ong, tich cuc ph6i hap, 118 trg d6ng nghiep trong thirc hien nhiem 
vu; chan thanh, than thien trong quan he voi d6ng nghiep; khong dirgc lgi dung 
viec Op ST, phe binh lam anh hurang den uy tin, danh du dm deng nghiep. 

Dieu 8. frng xir volt co' quan, to chtk, ca nhan co quan he cong tac va 
co' quan thong tin, bao chi 

1. thig xir CO van Ma, ton trong danh du, uy tin cua co quan, to chirc, ca 
nhan cc') quan he cong tac; chan thanh, co tinh than hop tac, ph6i hop va ho tra 
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Fan nhau hoan thanh nhiem vv. Trong tnxemg hop co quan, to chirc hoac ca nhan 
CO quan he cong tac c6 phat ngon, thai dO, hanh vi khong phi' hop thi phai binh 
tinh, chu dOng, linh hoat xir 13'T phi' hop vai chirc trach, nhiem vv dugc giao. 

2. Phat ngon, cung cap thong tin, tai lieu ve thanh tra, tiep cong dan, giai 
quyet khieu nai, -CO cao va phong, chOng tham nhiing cho co quan thong tin, bao 
chi va cac co quan, to chirc co lien quan khi CO ket Juan chinh thirc cua cap co 
tham quyen va dugc lanh dao giao theo quy dinh cua phap luat. 

3. Can b0, cong chirc, vien chirc co the tra led phong van, khao sat dva tren 
kinh nghiem cong tac chuyen mon nhung khong dugc lam 10 bi mat nha 
bi mat cong tac hoac anh huemg den viec thuc hien cac nhiem vu cong tac cua 
co quan, dun vi. 

Di&ii 9. eng xir voi to chirc, ca nhan flack ngoai 

1. Thuc hien theo dung quy dinh cua phap luat va dm co quan khi tier) Vic, 
lam viec voi co quan, t6 chirc, ca nhan nuac ngoai va thuc hien dung chinh 
sach doi ngoai, hop tac quOc 

2. Khong dugc lgi dung cac hoat &Ong dOi ngoai va hop tac quOc t6 vi lgi 
ich ca nhan. 

Chu(mg III 

eNG Xe TRONG THVC HIEN NHIEM VU THANH TRA, 

TIEP CONG DAN, GIAI QUYET KHIEU 	TO CAO VA 
PHONG, CHONG THAM NHUNG 

Dieu 10. eng xir trong thtrc hien nhk'in vu thanh tra 

1. Can b0, cong chirc, vien chirc trong cac co quan thanh tra nha ntrac phai 
lam nhilng viec sau day: 

a) Neu cao y thirc trach nhiem phong, chOng tham nhiing va thuc hanh tit 
kiem, chOng lang phi trong hoat dOng thanh tra. Thvc hien dung nguyen tac, 
not dung, tham quyen, trinh tv, thu tvc thanh tra dugc quy dinh trong Luat 
Thanh tra, Lust Phong, chOng tham nhung va cac van ban phap luat khac co 
lien quan; 

b) CO thai dO than trong, khach quan, toan dien khi xem xet, danh gia su 
viec; Fang nghe, ton trong cac y kien giai trinh hop 1ST dm dOi tugng thanh tra, 
huang dan cho do' i tugng thanh tra hieu va thuc hien dung quy dinh phap luat; 
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c) Bap cao vai Ngueri ra guy& dinh thanh tra hoac TruOrng doan thanh tra 
khi can b6, cong chirc, vien chirc thanh tra c6 moi quan he yeti d6i tugng thanh 
tra c6 the anh huong khong dung dan den viec thuc hien nhiem vu, cong vu; 
bao cao kip thei voi Tnfang doan thanh tra khi phat hien xung d6t lgi ich trong 
qua trinh thuc hien nhiem vu thanh tra; 

d) Tranh cac quan he xa 1-16i c6 the dAn den viec phal nhan nhugng trong 
host dOng thanh tra; 

d) Kip than cung cap thong tin, bao cao voi Ngued ra guy& dinh thanh tra 
hoac Tru.Cmg doan thanh tra khi pith hien cac hanh vi tham nhang, tieu cuc. 

2. Can b6, cong chuc, vien chirc trong cac co.  quan thanh tra nha nuac 
khong dugc lam nhitng viec sau day: 

a) Lgi dung danh nghia can b0, cong chac, vien chirc thanh tra de thuc hien 
hanh vi trai phap 1114; lam quyen, nhiing nhieu, gay kh6 khan, phien ha cho d6i 
Wong thanh tra; sir dung phucmg tien, tai san cua d6i tugng thanh tra vi lgi ich 
ca nhan; 

b) Tu van, moi giai cho cac t6 chirc, ca nhan o trong nuerc \fa nu& ngoai 
ve cac cong viec co lien quan den nhang cong viec thuc thAm quyen giai guy& 
cua minh \fa cac cong viec khac ma viec to van, Tad gieri do co kha Wang gay 
phuong hai den lgi ich qu6c gia, den co quan, don vi; 

c) Nhan qua tang dm d6i tircmg thanh tra clued moi hinh thirc; trueng hop 
kh6ng tir chi dugc phal bao cao Nguoi ra quy& dinh thanh tra hoac Trtrong 
doan thanh tra de quail 13'f, xir 13'T qua tang theo quy dinh cua phap lust; 

d) Ket luau, kien nghi, quye't dinh xir ly trai phap luSt; bao cao sai su that; bao 
the cho nguoi c6 hanh vi vi pham phap luSt; truy ep, gai y cho d6i tugng thanh 
tra tra loi, trinh bay su viec theo ST mu6n cho quan cua minh; 

d) Can to., can thiep trai phap lust vao host dOng thanh tra, host &Ong giam 
sat Doan thanh tra; tiet 16 th6ng tin, tai lieu v'e not dung thanh tra khi Ket luan 
thanh tra chua dugc cong khai va chiva dugc lanh dao giao theo quy dinh cita 
phap luSt; 

e) Tra thii, de doa, tra dap nguoi t6 cao cac hanh vi vi pham cua minh. 

Di&I 11. Ling xir trong dive hien nhiOn vu ti6p cong dan 

1. Can b6, cong chirc lam cong tac tiep cong dan phai lam nhiing viec sau day: 
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a) Viec tier) cong dan phai bao dam cong khai, khach quan, dan chit, kip 
tiled; thu tuc dan gian, thuSn tien; gift bi mat va bao dam an toan cho nguoi to 
cao theo quy dinh cita phap luSt; 

b) Ton trong, Fang nghe, -CO tinh giai thich can ke nhang that mac lien 
quan den n6i dung khieu nai, t6 cao, hen nghi, phan anh; huong dan, tao dieu 
kien thulan loi cho cong dan thuc hien viec khieu nai, t6 cao, kien nghi, phan 
anh theo quy dinh cua phap luSt; 

c) Co thai d6 dfing muc, Lang nghe, tier, nhan dan khieu nai, t6 cao, kien 
nghi, phan anh hoc ghi chep day du, chinh xac not dung ma nguoi den khieu 
nai, t6 cao, kien nghi, phan anh trinh bay; 

d) Giai thich, huang dan cho nguoi den khieu nai, t6 cao, kien nghi, phan 
anh chip hanh chit twang, chinh sach, phap luSt, ket luSn, guy& dinh giai quy 
da co hieu tuc phap luSt dm co quan c6 tham quyen; huang dan ngtrori khieu 

t6 cao, kien nghi, pilau anh den dling co quan hoc nguoi c6 tham quyen 
giai quyet; 

d) Yeu cau nguoi vi pham nOi quy nai tier) ding dan chain dirt hanh vi vi 
pham; trong trixong hop can thiet, lap bien ban ve viec vi pham va yeu cau ca 
quan chirc nang xur Fy theo quy dinh cua phap luSt. 

2. Can b6, cong chirc lam cong tac tiep cong dan khong dugs lam nhirng 
viec sau day: 

a) Gay phien ha, sach nhiL hoc can trey nguoi den khieu nai, t6 cao, kien 
nghi, phan anh; 

b) Thieu trach nhiem trong viec tiep cong dan; lam mat hoc lam sai lech 
thOng tin, tai lieu do nguoi khieu nai, t6 cao, kien nghi, phan anh cung cap; 

c) Phan biet d6i xix trong khi tiep cong dan. 

Di&I 12. (J ng xir trong thirc hien nhi?in vu giai quye't khi&I nai, to cao 

1. Can bey, cong chirc, vien chirc trong cac ca quan thanh tra nha nix& phai 
lam nhcing viec sau day: 

a) Quail triet quan diem, chii trucrng dm Bang, phap luSt cua Nha ntrac, 
thuc hien nhiem vu tier) cong dan, giai quy'et khieu nai, t6 cao theo tham quyen, 
dung trinh tu, thu tuc dugc quy dinh trong Lust Khieu nai, Lust T6 cao va cac 
van ban phap luSt khac co lien quan; 

b) Huang dan, gifip nguoi khieu nai, t6 cao hieu va thuc hien &mg quy dinh 
cua phap luSt; tham muu giai quy& thAu ciao theo quy dinh cua phap luat; 
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c) Huang dan, ding khai quy trinh thuc hien nhiem vu chuy'en mon, quy 
trinh thu tuc hanh chinh da dirge cap co tham quyen phe duyet, bao dam cac de 
nghi cua to chute va ca nhan dugc giai guy& thing phap luSt; 

d) Khi xac minh, ket Juan, kik nghi phai than tong, khach quan; 

d) Truong hop hO so giai guy& khieu nai, to cao có sai sot, cham, muon 
phai nghiem tuc thuc hien viec xin 161 theo quy dinh; 

e) Neu phat hien hanh vi vi pham phap it* c6 the gay thiet hai den lgi 
ich cua Nha nuac, quyen va lgi ich hgp phap cua ngixai dan thi bao cao vai 
co quan, to chirc, ca nhan c6 tham quyen de ap dung bien phap ngan chan 
kip thai. 

2. Can b0, cong chirc, vien churc trong cac co quan thanh tra nha ntrac 
kh6ng dugc lam nhung viec sau day: 

a) Co thai dO hach dich, doa nat, gay cang thang, kho khan, phien ha, 
sach nhieu, vei vinh, tri hoan, keo dai thai gian xir 1ST cong viec cua to chirc 
va ngtrai dan; 

b) Tir chi giai quy& cac yeu cau cua to chirc va ca nhan thuc churc trach, 
nhiem vu dirge giao ma khong co 1Si do chinh clang; 

c) Tha o, vo cam, thieu trach nhiem truck nhfing kilo khan, birc Vic dm to 
chirc va ngtrai dan; lgi dung nhiem vu, vi tri cong tac de nhung nhieu, gay phien 
ha, true lgi; 

d) Lam mat, hu hong, sai Lech h0 so, tai lieu, ket qua giai guy& vu viec 
khieu nai, to cao; truy ep hoac ggi y cho ngtrai khieu nai, nguai to cao trinh bay 
su viec theo y mu0n chii quan cua minh; 

d) Can tar, can thiep trai phap lust vao viec giai quyet khieu nai, to cao; 
tit 10 ho ten, dia chi, but tich hoc cac thong tin ve nguai t6 cao. 

Dieu 13. eng xir trong time MO nhk‘m vu phOng, chking tham nhiing 

1. Can b0, cong chirc, vien chirc trong cac co quan thanh tra nha nu& phai 
lam nhfing viec sau day: 

a) Khi tham gia Doan thanh tra ve phong, chOng tham nhfing thi phai thgc 
hien theo quy dinh tai khoan 1 Dieu 10 dm Thong tu nay; 

b) Tuan thu cac nguyen thc, tham quyen, trinh tu, thu tuc xac minh tai san, 
thu nhap va phong, chOng tham nhung theo quy dinh cua phap lust; 
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c) Cung cap thong tin, bao cao trung thuc ve cong tac phong, ch6ng tham 
nhfing cho ca quan, t6 chirc theo quy dinh cua phap luat, 

d) Tao dieu kien de Mat tran T6 qu6c Viet Nam va cac t6 chirc thanh 
vien dm Mat trap, doanh nghiep, hiep hOi doanh nghiep, hiep hOi nganh 
nghe, ca quan bao chi, nha bao, cong dan, Ban thanh tra nhan dan, Ban giam 
sat dau to cua cong d6ng,... tham gia phong, ch6ng tham nhfing theo quy 
dinh cua phap luat. 

2. Can WO, cong chirc, vien chirc trong cac co quan thanh tra nha nuac 
khong dugc lam nhfing viec sau day: 

a) Khi tham gia Doan thanh tra phong, ch6ng tham nhfing thi khong 
dugc lam nhfing viec theo quy dinh tai khoan 2 Dieu 10 cfia ThOng tu nay; 

b) Co hanh vi lam sai lech h6 so, thong tin, tai lieu, bao cao sai su that ve 
phong, ch6ng tham nhfing; 

c) Lgi dung viec phong, ch6ng tham nhfing a gay r6i, lam mat doan ket 
not bO, xuc pham nhan pham, danh du dm ca nhan, uy tin dm cc quan, t6 chirc; 

d) Lgi dung viec xac minh tai san, thu nhap a gay kilo khan, phien ha, can 
tra boat Ong binh thirong cfia ngued dugc xac minh; tiet 10 thong tin ye tai san, 
thu nhap cfia ngiroi dugc xac minh trai phap luat; 

d) Bao the cho hanh vi tham nhfing; can tr6, can thiep trai phap luat vao 
qua trinh giai quy& cac vu viec tham nhfing; 

e) Tiet 10 thong tin ve nguei phan anh, bao cao, to cao, to giac, cung cap 
thong tin ve hanh vi tham nhfing; 

g) Can tra, can thiep trai phap luat vao qua trinh giai quy& cac vu viec 
tham nhfing. 

Chtro'ng IV 

DIEU KHOAN THI HANH 

Ditu 14. Hi0 hrc thi hanh 

1. ThOng tu nay c6 hieu luc thi hanh ice tir ngdy 01 thang 5 nam 2021. 

Quyet dinh s6 1860/QD-TTCP ngay 09 thang 6 nam 2007 cila T6ng Thanh 
tra Chinh phu v'e viec ban hanh Quy fac irng xir cfia can bo thanh tra het hieu 
luc thi hanh ke Plc ngay Thong to nay c6 hieu lgc phap luat. 

2. Can 130, ding chirc, vien chile khi thi hanh nhiem vu, cong vu, ngodi 
viec thgc hien dimg, day du cac quy dinh cua ThOng tu nay con phai thgc hien 
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cac quy dinh ve ciao chic cong vu, van h6a ding sa, cac quy dinh ve quyen va 
nghia vu dm can b6, cong chirc, vien chirc va nhang viec can bo, cong chirc, 
vien chirc khong dugc lam theo cac quy dinh khac cua phap luat c6 lien quan. 

3. Trong qua trinh thvc hien, neu pilaf sinh nhang khO khan, vuong mac 
hoac c6 van de mai phat sinh, de nghi cac co quan, t6 chirc, don vi phan anh 
kip then ve Thanh tra Chinh phi" cue nghien cfru, sira d6i, b6 sung cho phu hop./ 

Noi nhOn:kkik_ 
- Van phong Chinh phil; 
- Cac BO, co quan ngang BO, co quan thuOc CP; 
- UBND cac tinh, thanh phO truc thuOc TW; 
- Thanh tra cac 130, nganh; 
- Thanh tra tinh, thanh pho trvc thuOc TW; 
- Cuc Mem tra van ban, BO Tu phap; 
- Ong bao, Cong thong tin din tir cua Chinh 
Thanh tra Chinh phii; 
- Cac cuc, vu, don vi thuOc Thanh tra Chinh 
- Luu: Van thu, TCCB, PC. 

Le Minh Khai 
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